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Management report 
 
 
TavexWise AS started its economic activities in December 2014. TavexWise AS has been issued an activity 
licence by the Financial Supervision Authority which enables it to offer money transfer services to customers. 
The company provides payment intermediation services through eight agents who are located in different 
European countries: Tavid AS in Estonia, Tavex SIA in Latvia, Tavex AB in Sweden, Tavex OY in Finland, Tavex 
A/S in Denmark, Tavex AS in Norway, Tavex Sp. z o.o. in Poland and Tavex EOOD in Bulgaria. Since 2016, 
TavexWise has been offering a money transfer service in the Philippines in cooperation with BDO Unibank and 
since 2020 payments to the Ukraine in cooperation with Privat Bank. 
 
The company has changed and reassessed its risk appetite, which, together with the generally changing 
financial environment, also affects the dynamics of TavexWise’s payment transactions. The share of customers 
with a large cash turnover in our customer base has decreased and we focus mainly on individuals and small 
businesses. 
 
The economic and health crisis that started from the spread of the Covid-19 virus in the first quarter of 2020 has 
also left its mark on the performance result of TavexWise AS. Both the number and total volume of transactions 
fell compared to the previous financial year – by 33% and 43%, respectively, and the average transaction volume 
decreased by 15%. 
 
The company still retained its profitability. The net profit earned per transaction increased by 39%. At the 11% 
decline in turnover, the operating profit of the company reduced by 7% compared to the previous year, but 
accounted for 74% of the turnover, the corresponding indicator in 2019 was 71%. In 2020, labour costs 
decreased by 7% and operating expenses by 25% compared to the previous year. 
 
Like in the previous financial year, in the reporting year we also improved our IT and risk assessment systems 
to keep up with changes in legislation, and speed up and simplify customer service processes. We coordinated 
and supplemented our internal procedures and documentation with the requirements arising from the ever-
changing legal and financial environment. 
 
One of the important steps in 2021 is to hire a development manager for the company who is also expected to 
become a member of the management board of TavexWise AS in the nearest future. 
 
 
Key performance indicators 2020 2019 

Sales revenue  743,003 833,577 

Revenue growth compared to the previous year, % -10.9% 4.5% 

Net profit/loss  550,952 594,094 

Profit growth compared to the previous year, % -7.3% -0.4% 

Net profit margin (net profit / sales revenue), % 74.2% 71.3% 

Current assets 3,158,519 2,553,958 

Current liabilities 33,286 42,950 

Current ratio (current assets / current liabilities) 95 59 

Total assets 3,158,519 2,617,231 

Return on assets (ROA) (net profit / total assets), % 17.4% 22.7% 

Total equity 3,125,233 2,574,281 

Return on equity (ROE) (net profit / total equity), % 17.6% 23.1% 

 
 
It is difficult to forecast what the next years will look like. The company is financially strong and we believe we 
can survive also a great recession. 
 
 
 
Management Board 
of TavexWise AS 
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Financial statements 
 
 

Balance sheet 
(euros) 
 
 31.12.2020 31.12.2019 Note no. 
Assets    

Current assets    
Cash 3,000,091 2,271,568 2 
Receivables and prepayments 158,428 282,390 3 
Total current assets 3,158,519 2,553,958  

Fixed assets    
Intangible assets 0 63,273 4 
Total fixed assets 0 63,273  

Total assets 3,158,519 2,617,231  
Liabilities and equity    

Liabilities    
Current liabilities    

Payables and prepayments 33,286 42,950  
Total current liabilities 33,286 42,950  

Total liabilities 33,286 42,950  
Equity    

Share capital at nominal value 500,000 500,000 5 
Retained profit (loss) 2,074,281 1,480,187  
Profit (loss) for financial year 550,952 594,094  
Total equity 3,125,233 2,574,281  

Total liabilities and equity 3,158,519 2,617,231  
 

  















TavexWise AS Annual report 2020 

11 

Signatures of executive management to Annual Report 2020 

The executive management of TavexWise AS has prepared the management report and financial statements 
for 2020 and the information in the statements is true and complete. The management board is of the opinion 
that the company is a going concern. 

The 2020 financial statements of TavexWise AS have been prepared in compliance with the Estonian Financial 
Reporting Standard, which is based on internationally recognised accounting and reporting principles. Current 
report presents a fair and true view of the financial positions and economic performance of the company. 

Kuno Rääk  
Chairman of the Management Board 
Signed on 29th of June 2021 
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INDEPENDENT AUDITOR’S REPORT 

(Translation of the Estonian original) 

 

 

To the Shareholder of TavexWise AS 

 

Opinion 

We have audited the financial statements of TavexWise AS (the Company), which comprise the balance 

sheet as at December 31, 2020 and the income statement for the year then ended, and notes to the financial 

statements, including a summary of significant accounting policies. 

In our opinion, the accompanying financial statements present fairly, in all material respects, the financial 

position of the Company as at December 31, 2020, and its financial performance for the year then ended in 

accordance with Estonian financial reporting standard. 

Basis for Opinion 

We conducted our audit in accordance with International Standards on Auditing (Estonia) (ISA (EE)s). Our 

responsibilities under those standards are further described in the Auditor’s Responsibilities for the Audit of the 

Financial Statements section of our report. We are independent of the Company in accordance with the 

International Code of Ethics for Professional Accountants (Estonia) (including International Independence 

Standards), and we have fulfilled our other ethical responsibilities in accordance with these requirements. 

We believe that the audit evidence we have obtained is sufficient and appropriate to provide a basis for our 

opinion. 

Other Information 

Management is responsible for the other information. The other information comprises the Management 

report but does not include the financial statements and our auditor’s report thereon.  

Our opinion on the financial statements does not cover the Management report and we do not express any 

form of assurance conclusion thereon.  

In connection with our audit of the financial statements, our responsibility is to read the Management report 

and, in doing so, consider whether the Management report is materially inconsistent with the financial 

statements or our knowledge obtained in the audit or otherwise appears to be materially misstated. If, based 
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on the work we have performed, we conclude that there is a material misstatement in the Management 

report, we are required to report that fact. We have nothing to report in this regard. 

Responsibilities of Management and Those Charged with Governance for the Financial Statements 

Management is responsible for the preparation of the financial statements in accordance with Estonian 

financial reporting standard, and for such internal control as management determines is necessary to enable 

the preparation of financial statements that are free from material misstatement, whether due to fraud or 

error.  

In preparing the financial statements, management is responsible for assessing the Company’s ability to 

continue as a going concern, disclosing, as applicable, matters related to going concern and using the going 

concern basis of accounting unless management either intends to liquidate the Company or to cease 

operations, or has no realistic alternative but to do so. 

Those charged with governance are responsible for overseeing the Company’s financial reporting process. 

Auditor’s Responsibilities for the Audit of the Financial Statements 

Our objectives are to obtain reasonable assurance about whether the financial statements as a whole are free 

from material misstatement, whether due to fraud or error, and to issue an auditor’s report that includes our 

opinion. Reasonable assurance is a high level of assurance, but is not a guarantee that an audit conducted in 

accordance with ISA (EE)s will always detect a material misstatement when it exists. Misstatements can 

arise from fraud or error and are considered material if, individually or in the aggregate, they could 

reasonably be expected to influence the economic decisions of users taken on the basis of these financial 

statements.  

As part of an audit in accordance with ISA (EE)s, we exercise professional judgment and maintain 

professional skepticism throughout the audit. We also:  

· Identify and assess the risks of material misstatement of the financial statements, whether due to fraud 
or error, design and perform audit procedures responsive to those risks, and obtain audit evidence 
that is sufficient and appropriate to provide a basis for our opinion. The risk of not detecting a 
material misstatement resulting from fraud is higher than for one resulting from error, as fraud may 
involve collusion, forgery, intentional omissions, misrepresentations, or the override of internal 
control. 

· Obtain an understanding of internal control relevant to the audit in order to design audit procedures 
that are appropriate in the circumstances, but not for the purpose of expressing an opinion on the 
effectiveness of the Company’s internal control.   

· Evaluate the appropriateness of accounting policies used and the reasonableness of accounting 
estimates and related disclosures made by management. 

· Conclude on the appropriateness of management’s use of the going concern basis of accounting and, 
based on the audit evidence obtained, whether a material uncertainty exists related to events or 
conditions that may cast significant doubt on the Company’s ability to continue as a going concern. 

If we conclude that a material uncertainty exists, we are required to draw attention in our auditor’s 

report to the related disclosures in the financial statements or, if such disclosures are inadequate, to 
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modify our opinion. Our conclusions are based on the audit evidence obtained up to the date of our 
auditor’s report. However, future events or conditions may cause the Company to cease to continue 

as a going concern. 

· Evaluate the overall presentation, structure and content of the financial statements, including the 
disclosures, and whether the financial statements represent the underlying transactions and events in 
a manner that achieves fair presentation.  

We communicate with those charged with governance regarding, among other matters, the planned scope 
and timing of the audit and significant audit findings, including any significant deficiencies in internal control 
that we identify during our audit. 

 

 

 

Janno Greenbaum 

Sworn Auditor  
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